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Policy 
Priorities

Nonpartisan research and policy institute

We pursue federal and state policies designed 
both to reduce poverty and inequality in 
equitable and effective ways. 

www.cbpp.org
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Get It Back 
Campaign 

National effort to connect eligible people to tax 
benefits

Promote the Earned Income Tax Credit, the Child 
Tax Credit, free tax preparation, and other tax 
benefits

Work with a network of diverse partners 

www.taxoutreach.org

http://www.taxoutreach.org/


Today

CTC Overview

Building the Case for Outreach

Local CTC Outreach Strategies

Resources

Q&A



Check-in 
Question

Name

Organization

Tell us where you’re joining from!



Child Tax Credit Expansion 
Overview 



• Under the American Rescue Plan, almost 
every family can receive money from the 
Child Tax Credit. This includes families:
o That haven’t filed a tax return 
oWithout recent income
oWith a child with a social security number, even if 

they do not have one themselves

• Qualifying households will receive:
o $3,600 for each child under 6 years old
o $3,000 for each child between 6 and 17 years old

• Families can receive half of the payments in 
2021 and the other half in 2022 after filing a tax 
return.

• The credit is not a loan. It does not impact 
public benefits. 

CTC Basics



•Reduce child poverty 
by more than 40%.
oLarger reductions for 
Black, Hispanic, 
& Native American 
children and children 
in deep poverty

•Advocates working to 
make expansion 
permanent

Impact



The Portals

This portal allows you to:

• Sign up for advance CTC payments

• Claim the first and second stimulus 
checks as the Recovery Rebate Credit
o If you didn’t get the stimulus checks 

at all or didn’t get the full amount you 
are eligible for

• Sign up for the third stimulus check

This portal allows you to:

• Opt-out of advance payments

• Change or add bank account information

• Eventually, you will be able to update your:
o Income
o Marital status
o # of children

• Note: to use CTC UP, you must create an 
account through the IRS or ID.me

Child Tax Credit Update Portal (CTC UP)Non-filer Portal 



Impact
The Challenge

Report includes state 
by state numbers 

https://www.cbpp.org/research/federal-tax/state-and-local-child-tax-credit-outreach-needed-to-help-lift-hardest-to-reach


CTC Non-filer Outreach

• The following groups are useful to prioritize for outreach.
Parents and caregivers:

• With very low incomes, including those who are self-
employed

• With lower education levels
• With disabilities
• With limited internet access, or smartphone-only 

internet access
• Who are housing insecure
• Who are Black or American Indian or Alaska Native 

and other groups of color
• Who lack SSNs but whose children have SSNs
• Who don’t speak English as their first language 



The Opportunity 

•Help non-filers navigate 
challenges so they can 
submit their info to the 
IRS.



Funding and building the case 
for outreach



Child Tax Credit Outreach in 
Philadelphia

Contact: beth.mcconnell@phila.gov 

@PHL_CEO



75,000 Philadelphians
lifted out of poverty



1: Boost Capacity of Tax Prep Partners



2: Craft a communications campaign



fact sheets & 
social media 
shareables in 9 
languages







- Street teams

- Digital bus 
shelters & 
kiosks

- Door to door 
with vaccine 
outreach

- Mail to foster 
care providers

- More to 
come….



3: Resource & train community partners

CTC Navigator Training 7-28-21 - Google Drive

• CTC portal navigator training with 
Community Legal Services and 
Campaign for Working Families

• Grassroots grants coming soon

watch training & download 
presentation:

https://drive.google.com/drive/folders/1zsTB1K_BsZfGXJsCHcbQSvobL2OKyrWY


4: Data for outreach & evaluation

• Social service data to target kids in the lowest income 
households, plus Treasury zip code data  

• Upcoming:  Test & evaluate outreach strategies (phone, 
text, mail, etc)

• Upcoming: Service Design Studio (customer experience 
filing) 

• Upcoming: Focus Groups (non-claimers/non-filers) 



Highlights

• Connecting City-led initiatives 
• Outreach

• Bank On
• Safe and Affordable Checking Accounts

• Child Tax Credits + Bank On Burque
• IRS and Bank On Burque Collaboration



Connecting at the City of Albuquerque

http://www.cabq.gov/consumer-financial-
protection-initiative

https://www.cabq.gov/legal/financial-navigators









Bank On National Account Standards
Designed with Consumers in Mind

Bank On National Account Standards provide local programs with a benchmark for account partnerships with financial 
institutions. ​

Safe Affordable Functional
No overdraft, non-
sufficient funds, or 

dormancy fees

Monthly fees of $5 or less 
with a low minimum 

opening deposit

Pay bills, make deposits and 
withdrawals, and transfer 

money

https://joinbankon.org/accounts/

https://joinbankon.org/accounts/


• Filers can now add or change their bank or credit union 
account information on the IRS’s Child Tax Credit Update 
Portal: https://www.irs.gov/credits-deductions/child-tax-
credit-updateportal

• Receive Child Tax Credit monthly payments and other 
emergency benefits by direct deposit. Direct deposit is 
faster, safer, and cheaper

Child Tax Credit + Bank On Burque 

https://www.irs.gov/credits-deductions/child-tax-credit-updateportal


https://irs.zoomgov.com/meeting/register/vJItceCupzoqHj76bGDTiwuNJUpoWCA-x-8

https://irs.zoomgov.com/meeting/register/vJItceCupzoqHj76bGDTiwuNJUpoWCA-x-8


THANK YOU!
Delma Madrigal

Bank On/Outreach 
Project Manager

dmadrigal@cabq.gov

Website:  www.cabq.gov/BankOnBurque

mailto:dmadrigal@cabq.gov
http://www.cabq.gov/BankOnBurque


Detroit’s 2021 Child Tax Credit 
Campaign



Campaign Activities

1. Public Events
2. Fund and Train CBOs to Conduct Individual Outreach

• Doorknocking, text/phone banking, in-person events, virtual events
• Canvassing script, FAQs, data collection tool



Campaign Activities

1. Public Events
2. Fund and Train CBOs to Conduct Individual Outreach
3. Collaborate with Mass Outreach Partners

• School district, workforce development org, Head Starts, etc.



Campaign Activities

1. Public Events
2. Fund and Train CBOs to Conduct Individual Outreach
3. Collaborate with Mass Outreach Partners
4. Comms Tools: Website, Flyer, Ads, Text Bot
5. Data Collection and Analysis



Project Manager

Funding

Tax Prep
$

Training and 
Public 

Speaking 
$

Comms

Data
$

Resident 
Engagement

$



Campaign Logistics

 Weekly Coalition Meetings
 Funding: $750k
 Central data collection 
 One website, one flyer





Campaign 
Messages

 The Child Tax Credit could put $250+ per child 
in your pocket each month this year.  

 You qualify even if you have low/no income. 

 The only way to get your payments is to file your 
taxes. Get free help at GetTheTaxFacts.org.



GetTheTaxFacts.Org









Thanks!
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All Hands on Deck: Local Strategies for 
Reaching All Families Eligible for the CTC

Awareness and Accessibility for
Taxpayers filing with an ITIN 

August 2, 2021
Webinar
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 CASA is the largest immigrant’s rights organization in the mid-Atlantic 
Region.

 We have over 120,000 members, now in 43 states. 

 We have offices in Maryland, Pennsylvania, and Virginia.

 CASA combines services and organizing and political action (CASAinAction
–c4 org)

 Services include citizenship preparation and application, ESOL classes, 
workforce development and day labor centers, legal services in 
immigration, housing, and employment, health navigation and COVID-19 
response. 

 We also run four VITA Sites (Volunteer Income Tax Assistance) in York (PA), Baltimore (MD), Langley 
Park/Rockville (MD), and Woodbridge (VA).
 We served 2,000 taxpayers every year.
 We process over 500 new/renew ITIN applications.
 We offer CAA (Certified Acceptance Agent) services in Langley Park/Rockville. 

 CASA members filed lawsuits against the Trump Administration for leaving out of the first economic 
stimulus check those parents of USC children who file taxes with ITIN. 

All Hands on Deck: Local Strategies for Reaching All Families Eligible for the CTC – Awareness and Access for ITIN holders



Immigrants confront many barriers to access this benefit

 Awareness

 Accessibility
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Immigrants confront many barriers to access this benefit

 Awareness

 Many do not know about this benefit

 Many do not know they qualify to get this benefit

(Yes! If your kid has a SSN, you will receive the CTC regardless of you filing taxes 
with an ITIN!)

49All Hands on Deck: Local Strategies for Reaching All Families Eligible for the CTC – Awareness and Access for ITIN holders



Immigrants confront many barriers to access this benefit

 Accessibility

 Many do not know how to file taxes

 Many do not have the money to pay for a tax preparer

 Many do not know how to use the IRS non-filer portal

 Many ITIN filers have trouble to get required documents from schools and 
doctors to prove children’s residence. 

 IRS backlog in processing ITIN applications

 Language is a barrier. 

 Just this year the IRS 1040 form was translated into Spanish (in paper)

 The IRS non-filer form is only in English

50All Hands on Deck: Local Strategies for Reaching All Families Eligible for the CTC – Awareness and Access for ITIN holders



Our ACTC Campaign

 We are partnering with the IRS to re-open our VITA Site

Taxpayers Advocates Services DOT Tax Fraud Prevention MD’s Comptroller Recognized by IRS Commissioner
at the SPEC Ceremony

51All Hands on Deck: Local Strategies for Reaching All Families Eligible for the CTC – Awareness and Access for ITIN holders



Our ACTC Campaign

 We  had interviews with media outlets such as NPR, Univision, Telemundo, to 
explain the CTC benefit, how to apply, and how to avoid fraud. 

 Together with national partners and attorneys, we are tracking IRS’s ITIN 
processing policies and their implementation.
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The ITIN myths! 

 It is too complicated to file, 

 We do not speak Spanish,

 We are not Certified Acceptance Agents

How to file an ITIN application?

 Complete a 1040 form (tax declaration)

 Complete a W7 form (Application for ITIN)

 Paper-file both forms together with your original ID document. 
(mailing it to the IRS)

53
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Thank you

Pablo Blank
CASA
Director of Immigrant Integration
pblank@wearecasa.org
240-491-5705

mailto:pblank@wearecasa.org


Taxoutreach.org/coronavirus





Social Media Toolkit



Flyer



Links!
CTC Outreach Resources Hub: www.taxoutreach.org/coronavirus

RESOURCES:
What’s New about the Child Tax Credit in 2021?
Getting Started with Outreach
Multilingual Child Tax Credit Outreach Materials
CBPP paper (non-filer data)

NAVIGATOR RESOURCES
Navigator Training
How to Fill out the IRS Non-filer Form
How to use the IRS Child Tax Credit Update Portal (CTC UP)
CfA Materials

OUTREACH TOOLKIT:
Messaging and earned media materials, social media toolkit, call and text scripts and 
newsletter copy, flyer and postcard

http://www.taxoutreach.org/coronavirus
https://www.taxoutreach.org/tax-credits/child-tax-credit/whats-new-about-the-child-tax-credit-in-2021/
https://www.taxoutreach.org/blog/getting-started-with-child-tax-credit-outreach/
https://www.taxoutreach.org/blog/multilingual-child-tax-credit-outreach-materials/
https://www.cbpp.org/research/federal-tax/state-and-local-child-tax-credit-outreach-needed-to-help-lift-hardest-to-reach
https://www.taxoutreach.org/blog/training-becoming-a-ctc-navigator-and-non-filer-portal-walk-through/
https://www.taxoutreach.org/tax-filing/coronavirus/how-to-fill-out-the-irs-non-filer-form/
https://www.taxoutreach.org/tax-filing/coronavirus/how-to-use-the-irs-child-tax-credit-update-portal-ctc-up/
https://www.notion.so/cfa/GetCTC-org-Navigator-Resources-47bd79cc43034fa181e4f54d2131a4b2
https://docs.google.com/document/d/121Jli3eDzBoEsfAULf8XcXno48BuZvb9TJ4aYS0ujxU/edit?usp=sharing


Where should I refer people for help?
The best place to refer someone for help is a local organization. Here are some of the national 
services that can support your outreach

GetCTC.org: This site explains the credit, eligibility, and how to get the credit. It directs people 
to the IRS non-filer form, virtual free tax filing services and the Child Tax Credit Update Portal.

211: This hotline service from United Way connects people to local resources for support. It 
can answer basic questions about the CTC and direct callers to any free tax filing services.

ChildTaxCredit.com: This website features FAQs and a wonderful CTC eligibility calculator that 
can help people understand how much they can get from the credit.

LetsGetSet.co: This website offers tools and resources to help new parents making less than 
$40k access and save tax credits. New and expecting parents can sign up for texts via this link: 
letsgetset.link/getitback or by texting "CTC" to 844-921-5747 to stay informed about key 
updates in the portals (like when the feature to add a child born in 2021 goes live), get links to 
resources, and text-in questions.



Contact Info

Get It Back Campaign
Center on Budget and 
Policy Priorities 
eitcoutreach@cbpp.org
(202) 408-1080

www.taxoutreach.org
http://eepurl.com/gdIHn1

mailto:eitcoutreach@cbpp.org
http://www.taxoutreach.org/
http://eepurl.com/gdIHn1
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